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CLEANING AND SUPPORT SERVICES (FOOD PREMISES) NVvOQ LEVEL 2

HOW LONG DOES THE COURSE LAST?
Up to one year, most candidates complete within 9 months.

WHAT DOES THE COURSE AIM TO DO?
To recognise and further develop skills and competences gained in the workplace.

WHAT QUALIFICATIONS WILL YOU ACHIEVE?
On completion of two mandatory and six optional units you will be awarded the NVQ Level 2 Certificate in Cleaning and Support Services.

WHAT WILL YOU STUDY?
Mandatory units covering Health & Safety and the Maintenance of Service Delivery plus optional units relevant to your responsibilities at work.

HOW WILL YOUR PROGRESS BE ASSESSED?
Candidates will be assessed mainly by observation in the workplace. There is no examination.

ARE THERE ANY ENTRY REQUIREMENTS?
There are no formal entry requirements.

WHERE IS THE COURSE OFFERED?
All assessment and tutorials are carried out in the workplace.
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